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Industry:
FinTech / Asset-Based Finance

Company Size:
120+ employees

Location:
New York, NY (Global presence)

Privacy & Compliance Challenge:
Complying with privacy laws across
borders while handling large volumes
of sensitive financial data, without an
in-house DPO.

Website:
https://cardoai.com/

responsum.eu

The challenge

Cardo Al builds technology for asset-
based finance and private credit markets.
With over $80 billion in assets managed,
the company handles sensitive data from
banks, investors, and credit originators
across borders.

As the company expanded, so did its
compliance needs. Without a full-time
DPO, they needed external support to
manage contracts, advise on regulations,
and maintain privacy documentation.
Internally, they also wanted to strengthen
privacy awareness across teams.

The solution

Responsum’s DPO as a Service model
gave Cardo Al direct access to privacy
specialists for reviewing international
contracts, responding to RFPs, and
guiding internal decisions.

Their RoPA was fully taken over by
Responsum, keeping documentation
accurate and reducing administrative
overhead.

To support internal awareness, Cardo Al
launched privacy training and phishing
simulations through the platform, helping
staff understand risks and avoid common
threats.
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Real-world impact

Responsum managed to streamline Cardo
Al's privacy operations and significantly
reduce pressure on internal teams: “The
DPO as a Service model allows us to
bring in the specific expertise we need,”
says Lisa Wantig, VP of Operations.

With their RoPA fully managed, manual
updates are no longer a burden.

“They take care of all our records of
processing activities,” Wantig adds. “It’s
a huge relief for our compliance team.”

Furthermore, awareness trainings and
phishing simulations helped shift internal
habits: “The awareness trainings are
easy to follow and very effective. | can
see our team becoming more privacy-
conscious, thinking twice before clicking
or sharing information.”

Overall experience

Having become a dependable

extension of Cardo Al's privacy team,
Responsum simplifies daily operations
and is consistently praised for its support.
“Support is swift and reliable, whether
reviewing international DPAs, Data
Protection in RFPs, or ensuring our
own data is fully protected,” Wantig
adds. With Responsum in place, the team
spends less time on admin and more time
focusing on growth.
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Why Responsum?

Cardo Al chose Responsum for its:

Expert guidance without the
need for an in-house Data
Protection Officer

Fully managed and always
up-to-date RoPA

Practical training & phishing
simulations that have a lasting
impact

Scalable support that grows
with the business

“Having Responsum on board gives
us confidence that we’re making the

right decisions for data protection and

compliance, both internally and with
clients.”

Lisa Wantig
VP of Operations @ Cardo Al

Interested to learn more?
Let's getin touch!

Or, try Responsum for free today
and see how it can transform your
data privacy management.

Try for free

Book a demo



https://responsum.eu/try-for-free/
https://responsum.eu/book-a-demo/

